Missouri Public Service Commission
Hearing Schedule

May 11, 2004

Case No. GW-2004-0452 GW-2004-0452: Cold Weather Rule Task Force local
Cold Weather Rule Task Force public meeting.

Public Meeting — St. Louis

6:00 PM

Harris-Stowe State College
Telecommunity Room of the
Southwestern Bell Library & Technology Center

3026 Laclede Avenue

May 12, 2004
Case No. TC-2004-0390 TC-2004-0390 — The PSC Staff filed a complaint against
Staff v. Heartland Health Heartland Health for an alleged violation of the
8:30 AM Commission’s statutes and rules pertaining to annual report
Governor Office Bldg., Room 310 filings.
200 Madison Street

Jefferson City, Missouri

Commission hearings held in Room 310 of the Governor Office Building can be viewed live on the
PSC Webcast. This new technology can be accessed by going to the PSC’s webpage www.psc.mo.gov
Once you access the webpage, simply click on WEBCAST on the right side of the page. The Live
Video Webcast page contains system requirements and basic instructions on how to receive PSC
hearings live. As the database of hearing videos grows, an archive of previous hearings will also be
available on the Commission’s webpage.




